= MALWANCHAL
Volume. 3 ) MALTANCE

h "= (INDEX GROUP OF INSTITUTIONS)

MALWANCHAL

MIZIROR

April 2026

QUATERLY BULLETIN

/\|/\ Indzx
< BA“ > Institute of Management,
S Arts and Sciences

Teaching and treating
were just the start.
Empowering, uplifting,
and leading change have
always been our true
mission.

Mrs. Gauri Singh
Bhadoria

Chancellor,
Malwanchal University

@) /MalwanchalUniversity | B§ /MalwanchalUniversity | [J /MalwanchalUniversity




Index Institute of Management, Arts MALWANCHAL

and Sciences MI/(IROR April 2026 | Page 02

QUATERLY BULLETIN

FROM THE DESK
OF ADDL
DIRECTOR ...

Dr. Tapesh Kumar Dubey

Addl. Director, Index Institute of
Management Arts and Sciences

New Beginnings, New Aspirations, New Opportunities
Dear Students, Faculty Members, Staff, Alumni, and All Our Valued Stakeholders,

As | sit down to write this message for our quarterly bulletin, there is a certain quiet excitement in the air the kind that only
comes when something meaningful is just around the corner. With the new academic session set to begin in mid-July, the
campus feels alive with anticipation, and honestly, | find that energy deeply refreshing every single year.

These weeks leading up to a new session are some of my favourite. Admissions are picking up, and every interaction with
aspiring students and their families reminds me of why we do what we do. The hope in their eyes, the questions they ask,
and the dreams they carry it is both humbling and energizing.

At IIMAS, we have never seen a new batch simply as numbers joining our rolls. Every student who walks through our doors
brings something the institution didnt have before a unique story, a different way of looking at the world, a talent waiting to
be discovered. That is what keeps this place alive and growing.

Our role as educators goes well beyond what happens inside a classroom. What we are really trying to build is an
environment where students feel free to think, question, create, and take risks where leadership is encouraged, where social
awareness is nurtured, and where excellence is a habit, not just an expectation. This new session gives all of us faculty, staff,
and students alike a fresh chance to deepen that commitment.

To our continuing students: this is your moment to raise the bar for yourself. Set goals that stretch you. Welcome the
challenges. The academic year ahead holds more than you might expect, if you are willing to meet it fully.

To those who will be joining us for the first time welcome to the IIMAS family. What begins here is not just a degree
programme. It is a journey of genuine growth, self-discovery, and learning that will shape you in ways that go far beyond
textbooks.

| want to take a moment to sincerely acknowledge our faculty, administrative teams, ssand support staff. Their hard work
behind the scenes often quiet and unnoticed is the real backbone of everything we achieve here. | am grateful for each one
of them.

Let us step into the new session with clear eyes, open minds, and a shared sense of purpose.
The best institutions are not built by any single person — they are built together, over time, by people who genuinely care.

The future does not simply arrive. We shape it — through education, through determination, and through the courage to
dream a little bigger each day.
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FROM THE DESK
OF DEAN ...

Dr. Lokeshwar Singh Jodhana

Dean, Index Institute of Management Arts

and Sciences

It gives me immense pleasure
to present Volume 3 of the
bulletin of Index Institute of

Management, Arts and
Sciences, a reflection of our
institution’s continuous
pursuit of academic
excellence, creativity, and
innovation.

At Index Institute of
Management, Arts and

Sciences, we are committed
to providing an environment

that nurtures intellectual
growth, professional
competence, and ethical

values. Education, in today's
rapidly changing world, must
go beyond textbooks and
classrooms; it must inspire
critical thinking, adaptability,
and a lifelong passion for
learning. Our institution
strives to create such
opportunities through
academic enrichment, skill
development  programmes,
research initiatives, and co-
curricular activities.

This edition captures the
vibrant academic and cultural
life of our institute. It
showcases the achievements,
contributions, and milestones
of our students and faculty,
whose dedication and hard
work continue to strengthen
the foundation of excellence
that defines our institution.
Their efforts reflect not only
academic brilliance but also
leadership, innovation, and
social responsibility.

| congratulate all contributors
and the editorial team for
compiling  this insightful
edition with sincerity and
dedication. Their efforts have
beautifully documented the
spirit and progress of our
academic community.

As we move ahead, let us
remain committed to our
shared vision of excellence,
innovation, and holistic
development. | am confident
that with collective

determination and
perseverance, we will
continue to achieve greater
milestones and bring pride
to our institution.

| extend my best wishes to
all students, faculty
members, and staff for their
continued  success and
meaningful contributions to
the growth of our institute.
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FROM THE DESK
OF PRINCIPAL ..

Dr. Ajay Mishra

Principal, Index Institute of Management
Arts and Sciences

The future belongs to those who combine knowledge with skill, passion with purpose, and dreams
with determination.

In today’s dynamic and competitive world, choosing the right career is one of the most significant
decisions in a student’s life. It is not only about selecting a course or profession, but about identifying
one's passion, strengths, and aspirations. At Index Institute of Management Arts and Science,
Malwanchal University, Indore, we believe that every student has the potential to achieve excellence
and create a meaningful impact on society.

Whether students choose Core Management, Hospital Administration, Hotel Management,
Humanities, or Science streams, the path to success lies in continuous learning and skill development.
The demands of the modern era are changing rapidly, and industries today seek individuals who are
innovative, adaptable, confident, and professionally skilled.

With this vision, we strongly emphasize “Learning by Doing.” Practical learning, industry exposure,
internships, research activities, commmunication skills, teamwork, and problem-solving abilities are
essential in shaping competent professionals. True education goes beyond textbooks; it prepares
students to face real-world challenges with confidence and capability.

| encourage all young aspirants to pursue their goals with clarity, dedication, and a positive mind-set.
Never hesitate to explore your potential, learn new skills, and embrace opportunities that help you grow
personally and professionally. Success is achieved not only through academic knowledge but through
discipline, perseverance, and the courage to keep learning.

The future is full of possibilities for those who are ready to dream big and work hard to turn those
dreams into reality. Choose your path with confidence, nurture your skills with commitment, and step
forward to become the leaders and change makers of tomorrow.
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Post Budget
ANALYSIS

The Post Budget Analysis Session organized
by the Department of Management at
Index Institute of Management, Arts and
Sciences provided students and faculty with
valuable insights into the Union Budget
2026-27 and its impact on economic
growth, MSMEs, infrastructure, digital
transformation, manufacturing, healthcare,
and inclusive development. Conducted
under the guidance of Dr. Ajay Mishra, the
session effectively linked academic
concepts with real-world economic policies.
Interactive presentations and discussions
encouraged critical thinking and policy
analysis among students. The event
highlighted the institution’'s commitment
to research-oriented learning, policy
awareness, and holistic academic
development.

FUN FAIR 2026

A group of students visited the Fun Fair
organized at Government Women's
Polytechnic College under the guidance of
Prof. Manshivi Bhadouriya and Prof. Damini
Singh. The visit was educational, interactive,
and enjoyable for all participants. Students
explored various stalls, technical models,
cultural performances, handicrafts, food
stalls, and entertainment activities that
promoted creativity, innovation, and
teamwork. The fair provided practical
learning experiences beyond the classroom
and encouraged students to observe new
ideas and develop interpersonal skills. Faculty
members ensured discipline, safety, and
active participation throughout the Vvisit.
Overall, the educational tour proved
informative, entertaining, and beneficial for
all students.
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CAPSULE TRAINING PROGRAMME OVERVIEW - IIMAS

A group of students visited the Fun Fair organized at Government Women'’s Polytechnic College
under the guidance of Prof. Manshivi Bhadouriya and Prof. Damini Singh. The visit was educational,
interactive, and enjoyable for all participants. Students explored various stalls, technical models,
cultural performances, handicrafts, food stalls, and entertainment activities that promoted
creativity, innovation, and teamwork. The fair provided practical learning experiences beyond the
classroom and encouraged students to observe new ideas and develop interpersonal skills. Faculty
members ensured discipline, safety, and active participation throughout the visit. Overall, the
educational tour proved informative, entertaining, and beneficial for all students.

FIELD PROJECT
PRESENTATION PROGRAM

On 20 May 2026, students successfully presented
their field project reports in the classroom with
great enthusiasm and confidence. A total of 15
field project reports were prepared and
presented, showcasing students’ practical
knowledge, communication abilities, and
understanding of their respective topics. Each
group explained the objectives, methodology,
findings, and conclusions of their projects using
charts, reports, and presentation slides. The
presentations reflected strong research,
teamwork, and analytical skills. Faculty members
evaluated each presentation, appreciated the
students’ efforts, and provided valuable
suggestions for improvement. Overall, the
session proved highly informative and beneficial,
enhancing students’ confidence, presentation
skills, teamwork, and practical learning
experience.

Objectives of CRM

* Improve customer satistactisn
InEreane customer retession
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BOOK PUBLICATION:
Title- “TRADE AND COMMERCE IN A CHALLENGING WORLD"

In today's rapidly evolving global economy, the landscape of trade and commerce
undergoing profound transformations. Businesses operate in an interconnected world,
influenced by technological advancements, shifting consumer pre dynamic regulatory
frameworks, and the emergence of new markets. Understanding the fundamentals of trade
and commerce is no longer limited to the knowledge; it requires an appreciation of practical
applications, strategic and the ability to navigate uncertainty.

This textbook, Fundamentals of Trade and Commerce in a Changing World, designed to
provide students, academicians, and practitioners with a comp understanding of the core
principles, processes, and practices that underpin trade and commerce. It integrates
classical concepts of business op marketing, finance, and economics with contemporary
trends such as digital trade, e-commerce, global supply chain management, and sustainable
business practices.

Fundamentals of / TR R
TRADE AND COMMERCE Y By

IN A CHANGING WORLD

e FUBLICATIONS
Coilificate of (Pubolication
This Certificate is Presented to

Author
Dr. Ajay Mishra

for publishing the book entitled
Fundamentals of
Trade and Commerce in a Changing World
on February 27, 2026 with
ISBN: 978-81-999695-9-9 and
DOI: hitpsyffdoi.org/10.59646/612

Dr. Ajay Mishra
Dr. Shweta Ajay Mishra

Each chapter is structured to balance theoretical frameworks with re examples, case studies,
and critical analyses, encouraging readers to not o but also apply their knowledge to
practical scenarios. Special attention given to the evolving role of technology, the impact of
globalization, and the dimensions of commerce, which are increasingly central to
responsible practices.

It is our hope that this textbook will serve as a reliable companion for embarking on a
journey in business studies, providing them with both four knowledge and the analytical
skills needed to thrive in an ever-changing commercial environment. We also hope it will
stimulate curiosity, critical thinking, enduring interest in the study of trade and commerce.

We express our sincere gratitude to the scholars, industry experts, and educational
institutions whose research, insights, and feedback have enriched this work.

We hope that Fundamentals of Trade and Commerce in a Changing World inspire learners
to engage with the complexities of modern commerce and them to contribute
meaningfully to the global business landscape.
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PAPER PUBLICATION

“An Impact Study on Pradhan
Mantri Kaushal Vikas Yojana's
(PMKVY) Implications (Before
and After the COVID Era)”

Wishing Ms. Manshivi Bhadouriya many more
achievements, success, and recognition in the
future. Heartiest congratulations on the
publication of the research paper titled “An
Impact Study on Pradhan Mantri Kaushal Vikas
Yojana's (PMKVY) Implications (Before and
After the COVID Era)” in the prestigious Scopus
Indexed Interdisciplinary Journal of
Information, Knowledge, and Management.
This outstanding achievement reflects your
dedication, research excellence, and strong
academic contribution. Publishing in a Scopus-
indexed journal is truly a matter of pride and
showcases your commitment toward quality
research and innovation. Your work on the
impact of PMKVY before and after the COVID
era is highly appreciable and inspiring for
aspiring  researchers and academicians.
Wishing you many more milestones, success,
and recognition in your research journey
ahead.
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Proud Moment of
Achievement: Best Paper
Award

Heartiest congratulations to Ms. Manshivi
Bhadouriya for successfully presenting her
research paper at the Two-Day National
Conference on  “Resilient Management
Practices for Making India Viksit Bharat
@2047" and receiving the prestigious Best
Paper Award.Her dedication towards research,
academic excellence, and innovative thinking
is truly inspiring. Wishing her many more
achievements and success in her academic
journey ahead.
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UTKRIST KARYA SEVA
SAMMAN AWARD

| am honored to have received the “Utkrisht
Karya Seva Samman Award” from the Indian
Red Cross Society, Bhopal, in recognition of my
dedicated services and contributions as Nodal
Officer of Malwanchal University, Indore. The
award was graciously presented by the
Governor of Madhya Pradesh and Chief of the
Red Cross Society during a distinguished
ceremony organized to appreciate outstanding
social service and humanitarian efforts.

This prestigious recognition reflects my
continuous commitment toward community
welfare, health awareness, blood donation
campaigns, disaster relief support, and social
service activities conducted under the
guidance of the Red Cross Society. As Nodal
Officer, | actively coordinated various outreach
programs, awareness initiatives, and student
participation activities aimed at promoting
humanitarian values and public service among
youth and society.

Receiving this award is not only a personal
achievement but also a matter of pride for
Malwanchal University and all those who
contributed to these noble initiatives. The
honor motivates me to continue working with
dedication, sincerity, and social responsibility
for the betterment of society and the
promotion of humanitarian causes in the
future.

s

BEST LIS ACADEMICIAN
AWARD

| am privileged to have received the “Best LIS
Academician Award” from the Health Science
Library Association in collaboration with
Madhav University during the National
Conference at Madhav University, Mount Abu.
This prestigious honor was awarded in
recognition of my academic contributions,
professional excellence, and dedicated service
in the field of Library and Information Science
(LIS).

The award reflects my continuous efforts
toward promoting innovative library services,
academic research, digital information
management, and the integration of modern
technologies in library systems. Throughout
my academic and professional journey, | have
actively participated in conferences, seminars,
workshops, and research activities aimed at
enhancing the quality of library education and
services.

Receiving this recognition at a national-level
conference provided a valuable opportunity to
interact with academicians, librarians,
researchers, and professionals from different
parts of the country. It also encouraged me to
continue contributing toward the
advancement of Library and Information
Science through research, teaching, and
professional development activities.

This achievement is a matter of pride and
motivation for me, inspiring greater dedication
toward academic excellence, knowledge
sharing, and the overall development of the LIS
profession in India.
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PAPER PUBLICATION
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‘A Study on
Eco-Tourism
in Madhya
Pradesh: Step
Towards
Sustainable
Development”

Delighted to share that the research paper
titled “A Study on Eco-Tourism in Madhya
Pradesh: Step Towards Sustainable
Development” has been published in the
International Journal of Research in IT and
Management (IJRIM), Vol. 16, Issue 05, May
2026. This publication reflects dedication, hard
work, and commitment towards research and

sustainable development. Heartiest
congratulations to Manshivi Bhadouriya
Assistant Professor, for this remarkable

academic achievement. Wishing for many
more milestones and success ahead in the field
of research and academics.

Certification on Healthcare
Management Assessment

Another milestone added to my journey of
growth and learning. Proud to receive this
Certificate of Completion in Healthcare
Management Assessment. This achievement
reflects my dedication towards continuous
learning, professional development, and
expanding my knowledge in the healthcare
and management field. Damini Singh Assistant
Professor, Grateful for every opportunity that
helps me grow academically and
professionally.

Conference Attended

Heartiest congratulations to Assistant professor
Damini Singh for successfully presenting the
research paper on *SDG Goal 6 — Clean Water
and Sanitation at the Two-Day National
Conference on  “Resilient Management
Practices for Making India Viksit Bharat
@2047" This achievement reflects dedication
towards research, sustainability, and academic
excellence. Wishing for many more milestones
and success in the journey ahead.

Indiam Councll of Social Seience Research
Narthegn Regional Centre ([CSSR-MRC)
Spansored
Two-Day MNational Conference
o
lient Management Practices for Making
India Viksil Bhirai @ 2047
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Certificate of Completion

Damini Singh
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CELEBRATING ACADEMIC EXCELLENCE & SOCIAL

CONTRIBUTION

Mrs. Suman Makhija

It is @ matter of immense pride and honor to celebrate the remarkable achievements of Mrs.
Suman Makhija, Assistant Professor at the Index Institute of Management, Arts & Science,
Malwanchal University, Indore (MP), whose dedication towards academics, research, and social

service continues to inspire many.

Mrs. Suman Makhija has successfully earned the prestigious Degree of Doctor of Philosophy
(Ph.D.) from Sant Gadge Baba Amravati University through Smt. Kesharbai Lahoti Mahavidyalaya,
Amravati (MS), a NAAC ‘A’ Recognized Institution. This milestone reflects her unwavering
commitment, perseverance, academic excellence, and passion for higher education and research.

Adding another feather to her cap, she was honored
with a Certificate of Appreciation by Guru Foundation,
Rohtak, in recognition of her valuable contribution,
continuous support, and dedication towards meaningful
social change and community service. Her sincere
efforts towards societal welfare and humanitarian values
have been widely appreciated and acknowledged.

Further strengthening her academic contributions, Mrs.
Suman Makhija successfully reviewed the scholarly book
titled “Agricultural Development in India.” This
opportunity highlights her keen academic interest,
research-oriented approach, and commitment towards
intellectual and scholarly development in the field of
education and development studies. She extends her
gratitude to Shri Vyankatesh Arts, Commerce & Science
College, Deulgaon Raja, for recognizing her contribution
and providing this valuable academic platform.
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These accomplishments collectively
reflect her excellence as an educator,
researcher, reviewer, and socially
responsible individual. Her journey
stands as a true example of dedication,
knowledge, leadership, and service to
society.

We congratulate Mrs. Suman Makhija
on these outstanding achievements
and wish her continued success in all
future academic and professional
endeavours.
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Reference Service

Reference service is an essential function of a library that helps users
locate and access the information they need. It involves personal
assistance provided by librarians to readers, researchers, students,
and other library users. The main aim of reference service is to
connect users with accurate, reliable, and timely information sources.
Reference services may be traditional or digital. Traditional reference
service includes face-to-face guidance in locating books, journals,
encyclopedias, dictionaries, and other printed materials. Modern
libraries also provide digital reference services through e-mail, chat,
online databases, and virtual platforms. These services help users
access information from anywhere and at any time.

Er;AShg‘{‘{_‘an:jYadav A reference librarian plays an important role in guiding users,
rofessor & Hea . . ST ; ;

Department of Library & answerlﬁg queries, assisting in research, ahd promot.lng the effective
Information Science use of library resources. Reference services also include Current
Index Institute of Management Awareness Service (CAS), Selective Dissemination of Information

Arts and Sciences (SDI), and referral services.

In the modern information
age, reference services have
become more advanced with
the use of information
technology and  artificial
intelligence. Despite
technological changes, the
role of librarians remains
important in helping users
identify authentic and
relevant information. Thus,

reference service is
considered the heart of
library and information

science because it supports
education, research, and
lifelong learning.
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Employee Happiness Starts with Great HR
Management

Employees are the backbone of every successful organization, and
their happiness plays a major role in business growth. A positive and
supportive work environment not only improves productivity but also
increases employee loyalty and motivation. This is where effective
Human Resource (HR) management becomes essential.

Great HR management focuses on understanding employees’ needs,
maintaining healthy communication, and creating a workplace
where everyone feels respected and valued. HR professionals help
employees by solving workplace issues, organizing training
programs, and encouraging teamwork. They also ensure fair policies,
rewards, and opportunities for career growth.

Manshivi Bhadouriya
Assistant professor
Department of Management
Index Institute of Management,
Arts and Sciences like recognition programs, flexible work policies, and mental health

support can significantly improve employee satisfaction.

When employees feel appreciated, they perform better and
contribute more confidently to organizational goals. Simple initiatives

In today's competitive world, companies
O that prioritize employee happiness often
\ &) + ‘ achieve better results and stronger
- _0_ - e— workplace cultures. HR acts as a bridge
— - between management and employees,
ensuring trust and cooperation within the

‘» organization.
In conclusion, employee happiness does
not happen automatically. It starts with
great HR management that values people,
supports their growth, and creates a
positive workplace experience for everyone
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Smart Time Management: The Key to Success

Time management is one of the most important skills for success in both
personal and professional life. It refers to planning and organizing tasks in a
way that helps people use their time effectively and efficiently. In today’s fast-
moving world, proper time management helps individuals complete their
work on time, reduce stress, and improve productivity.

Good time management allows students and employees to set priorities and
focus on important tasks. By creating schedules and following deadlines,
people can avoid wasting time and achieve their goals more easily. It also
helps in maintaining a balance between work, study, family, and relaxation.

In organizations, effective time management increases teamwork, improves
performance, and helps businesses achieve targets successfully. Managers
who use time wisely can make better decisions and handle responsibilities
efficiently. Modern tools such as calendars, reminders, and productivity apps
also support better planning and organization.

Damini Singh

Assistant Professor, In conclusion, time management is the key to discipline, success, and
Department of Management personal growth. A person who values time can achieve greater
Index Institute of Management, Arts accomplishments and lead a more organized and stress-free life.

& Sciences

Religious Tourism and Pilgrimage Management in Ujjain

Ujjain is one of India’s oldest and most sacred religious cities, known for its spiritual atmosphere and rich cultural
heritage. Religious tourism in Ujjain attracts millions of devotees every year who visit the city to seek blessings
and experience its divine traditions. The city is especially famous for the Mahakaleshwar Jyotirlinga, one of the
twelve Jyotirlingas dedicated to Lord Shiva.

Pilgrimage management in Ujjain involves organizing and maintaining facilities
for pilgrims to ensure a safe and comfortable journey. The local administration,
temple authorities, tourism department, and hospitality sector work together to
manage the large number of visitors, especially during festivals like the Kumbh
Mela and Mahashivratri. Crowd control systems, online darshan booking,
transportation services, sanitation, accommodation, medical facilities, and security
arrangements are carefully planned to avoid inconvenience.

Hotels, restaurants, transport providers, and local vendors also play an important
role in pilgrimage management by offering quality services to tourists. However, 4
increasing tourist numbers create challenges such as traffic congestion, waste Diksha
management, and environmental pollution. Therefore, sustainable tourism
practices and proper planning are essential for preserving Ujjain's religious

Guha Roy

Assistant Professor

Index Institute of
importance and improving the pilgrimage experience for future visitors. Management Arts & Science
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Challenges Faced by First-Generation Learners in
Colleges

First-generation learners are students whose parents have not
attended college. These students often face many difficulties while
pursuing higher education. One major challenge is the lack of
guidance at home. Since their parents are unfamiliar with college
life, admissions, exams, and career planning, students must manage
everything on their own.

Financial problems are another serious issue. Many first-generation
learners come from poor or middle-class families and struggle to
pay fees, buy books, or travel to college. Some students even work
Deepak Nikose part-time jobs to support their education.

Assistant Professor
Index Institute of Management.
Arts & Sciences

Language and communication barriers also affect them, especially
students from rural backgrounds. They may feel nervous while
speaking English or participating in classroom discussions. Due to
low confidence, many students hesitate to ask questions or express
their ideas.

Social adjustment can also be difficult. Some students feel isolated because they are surrounded by
classmates from more educated or urban backgrounds.

Despite these challenges, first-generation learners are hardworking and determined. With proper
support from teachers, colleges, and society, they can achieve great success and inspire future
generations.

Why We Buy Things We Don't Need: The Psychology of
Modern Marketing

Have you ever bought something online late at night and later wondered, “Why did | even buy this?” You're
not alone. Modern marketing is designed to influence our emotions more than our logic.

Companies no longer just sell products—they sell lifestyles and feelings. A perfume ad promises confidence
and attraction, while a smartphone ad suggests success and status. We often buy products because we
want the identity attached to them.

Social media also fuels impulse buying through FOMO, the fear of missing out.
Seeing influencers and friends with the latest trends makes us feel left behind.
Brands increase this pressure with countdown timers and “Only 2 left!” warnings
that create urgency.

Marketing also uses subtle visual tricks. Red creates excitement, blue builds trust,
black signals luxury, and yellow grabs attention. These colors are carefully chosen
to shape our reactions.

Personalized ads make things even harder. Algorithms track our searches and  Manish Satpal

repeatedly show us products we viewed before, making temptation difficult to )
ignore. Assistant Professor

Index Institute of Management,
Modern marketing combines psychology, technology, and creativity to influence Arts and Science
our decisions. Understanding these tactics can help us think twice before clicking
“Add to Cart.”
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The Modern Paradigm of Customer Relationship
Management

In today's competitive business environment, organizations focus not only on
attracting customers but also on building long-term relationships with them.
Modern Customer Relationship Management (CRM) emphasizes customer
satisfaction, trust, and loyalty as key drivers of sustainable business success.
Strong customer relationships help companies create repeat business,
positive brand reputation, and stable revenue growth.

The foundation of effective customer relationship management lies in trust,
communication, and personalization. Trust is developed through
transparency, consistent service quality, and data security. Communication
should be proactive, responsive, and available across multiple channels such
as social media, email, websites, and physical stores. Personalization uses
customer data and insights to provide tailored products, services, and
experiences that meet individual preferences and needs. Research shows that
retaining existing customers is significantly more cost-effective than
acquiring new ones, making customer retention a critical business strategy.

Mohit Giri Goswami

Students of BBA Core Management
Index Institute of Management Arts
and Sciences.

Technology has transformed CRM practices through the use of Artificial Intelligence (Al), automation, and data
analytics. These tools help businesses predict customer behavior, improve service efficiency, and deliver customized
solutions. However, human empathy and emotional understanding remain essential for handling complex customer
interactions.

Ultimately, successful customer relationship management combines technology with genuine customer care to
build loyalty, strengthen market position, and ensure long-term profitability.

Foundations of Modern Financial Management

Modern financial management is essential for ensuring the growth, stability, and long-term success of an
organization. It is not limited to accounting or bookkeeping but focuses on how businesses raise, allocate, and
manage capital efficiently. In today's competitive global economy, effective financial management helps
organizations maintain liquidity, reduce risks, and maximize shareholder value

One of the key responsibilities of corporate finance is strategic capital allocation. Companies evaluate
investment opportunities using tools such as Net Present Value (NPV), Internal Rate of Return (IRR), and

payback analysis to select profitable projects. Financial managers also design
an optimal capital structure by balancing debt and equity. While debt
financing can reduce the cost of capital through tax benefits, excessive
borrowing increases financial risk. Therefore, maintaining the right balance is
critical for sustainable growth.

Liquidity and risk management are equally important. Efficient working
capital management ensures smooth day-to-day operations by controlling
inventory, receivables, and payables. Businesses also use forecasting, stress
testing, and hedging strategies to manage risks related to inflation, interest
rates, and currency fluctuations.

Ultimately, strategic financial management enables organizations to adapt to Yuvraj Singh Tanwar
economic uncertainty, support innovation, and achieve long-term profitability Students of BBA Core Management
and financial stability Index Institute of Management Arts

and Sciences.
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Strategic Marketing in the Digital Age

NAVEEN PATEL

Students of BBA Core Management
Index Institute of Management Arts
and Sciences.

Marketing strategy in the digital age has evolved from a simple promotional
function into a comprehensive framework for creating, delivering, and
sustaining customer value. In today's competitive and technology-driven
environment, businesses must align their internal strengths with changing
market demands to achieve long-term growth and resilience.

A strong marketing strategy is built on the STP framework—Segmentation,
Targeting, and Positioning. Modern segmentation focuses on customer
behavior, preferences, and intent rather than only demographics. Targeting
helps organizations focus resources on high-potential customers, while
positioning establishes a unique brand identity in consumers’ minds.
Successful companies combine performance marketing for short-term sales
with brand building for long-term loyalty and market leadership.

Digital transformation has also increased the importance of omni-channel
marketing, where customers experience a seamless journey across online and
offline platforms. Businesses use tools such as social media, SEO, email
marketing, and analytics to enhance customer engagement. Real-time data,
including metrics like Customer Acquisition Cost (CAC) and Customer
Lifetime Value (CLV), enables marketers to optimize campaigns and maximize
ROI.

Ultimately, future-ready marketing strategies depend on agility, customer-centricity, continuous innovation, and

data-driven decision-making.
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