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Malwanchal University

A Private State University I ; Ihya Pradesh
Yiii Ay, ) niversity Established by the Madhya
Niji Vishw avidhyalaya Adhiniyam No. 17 of 2017 ) Registration No. MPPU20

index Institute of Pharmacy

Ref.No. MU/IP/PO/2024/09 Date: 13/01/2024

CIRCULAR

This is informing to all that our institute will organise three days seminar on

“Interpersonal skills” from 17/01/2024 to 19/01/2024. All students of Pharmacy
E 3 Institute have to attain session regularly.

Topic: Topic Interpersonal skills.

Venue: Auditorium, Index dental College

Time: 11:00 to 13:00 hrs. For three days

Speaker: Dr. Javed Khan Pathan, Dr. Abhilasha Bakshi

o
Dr. Javed Khan Pathan

Principal
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o

PrinGipal

Registrar S e
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Index INSTITUTE OF PHARMACY

REPORT ON INTERPERSONAL SKILLS
Date: 22/01/2024

Index Institute of Pharmacy Organised a three days course on Interpersonal skills, wr.liCh e
most demanding ability of the person after quality of education and it essential for the

: ; ance in
sugcess.ful future career of , person. Interpersonal skills have an enormous importance
professional context,

A Value Added Courge o ‘Communication Abilities’ were conducted between 17/01/2024 to
19/0172024, at Lecture hall no. | of Index dental College, auditorium.

The course wag for the Students of Pharmacy to be familiar and to develop learning capacity
with Interpersonaj skills.

The programmed Was scheduled for 3 days.

Topic: Topic Interpersonal skills.

Venue: Auditorium, Index dental College

Time: 11:00 to 13:00 hrs, For three days

Speaker: Dr. Javed Khan Pathan ,Dr. Abhilasha Bakshi
The Topics for the meeting were as follows:

1. Types of Interpersonal skills

2. How to develop Interpersonal skills
3. 7C’s of Interpersonal skills

4. Barriers in communication

5. Importance of communication

Day first started with introduction to the Interpersonal skills s and types of Interpersonal skills
s. What is the need to communicate with others and why they are important? What is the
necessity of having a proper communication? It was discussed how communication enhance
one’s personality. After the presentation, the participants were given a few tasks and their
performance was evaluated and necessary feedback on how to improve these skills was to be

given.

Five Types of Communication

)
o

e Oral communication

\ /
N/

¢ Interpersonal communication P\ﬁhcma!
Index Inshivte O Pharmecy
Malwatéhal University,
INDCRE
Registral’ >
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¢ Nonverbal communicalion
*  Written communicalion

¢ Visual COMmunicatjop

. [_islening cnmmunica(ion

l::; rﬁohld“§::st:)n. Dr. Abhilasha Bakshi, Assistant Professor, Index institute of Pharrr::;:;
kills s and 7 C\‘s efr'esoume person and delivered his lecture on how to develop lntedfpewmch
gave necessam. (i nterpersonal skills s, His presentation was on the simple methods, wh!

S >0 Uips and guidelines on to improve the basic Interpersonal skills s and effective
Ways 1o face an nterview relateq topics

The seven C's are- .
€: clear, correct, complete, concrete, concise, considered and courteous.

Ou third day, Dr. jayeq Khan Pathan, Principal of Index institute of Pharmacy, Indore wa.:
the resource person and delivered his lecture on the barrier in communication and importance 0

communication.
Common Barriers to Effective Communication

+ Dissatisfaction or Disinterest with One's Job.
* Inability to Listen o Others.

e Lack of Transparency & Trust.

» Communication Styles (when they differ)

¢ Conflicts in the Workplace.

o Culral Differences & Language.

In his session he motivated students to how to do a effective Communication.
Like-

1. Consult Others before Communication

2. Convey Things that is Helpful to Listener.

3. Be a Good Listener
The participants were given a few worksheets on these areas and their performance was

evaluated and necessary feedback on how to improve these skills was given.

On Fourth Day-In the last part of the workshop, a few participants gave their feedback
explaining how the program helped them to improve their Interpersonal skills s and made them

more confident of using English in a better way.
A
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“Student Intcraction and Awareness Session”, lecture delivered by Dr. Javed Khan

Pathan
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Index Institute of Pharmacy

Attendance
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