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CIRCULAR

We are pleased to announce that a Value added course on ‘QUALITY CONTROL &
ASSURANCE IN HOSPITAL has been scheduled on 24 JUNE to 26 JUNE , in the LT-3 of
INDEX Hospital Indore.

It is being organized by the faculty of IMCHRC of Malwanchal University to train the
FINAL PROF Medical students to understand about quality control & quality assurance in
hospital

The course is free for all students. Interested students are requested to register for the
course by 15 JUNE 2024 .

For registration contact, DrGouravSaxena, contact — 9425990180

Dr.AmrutaLoya contact- 9623443346
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City Office : 104, Trishul Apartment, 5, y, A.B. Road, INDORE - 452008 Phone : 0731-4215757, Fax : 0731-4044715
E-mail : medical@indexgroup.co.in, deanindex1@gmail.com | website : www.indexgroup.co.in,
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Value Added Course

Topic :Quality Control and Assurance in Hospital

For :Final year MBBS students

Day -1: (24/06/2024) Monday

Quality control — what does it mean? 9:00 am — 10:00am Dr MubarikSayyed
Measures in heath care 10:00 am -11:00 am Dr Rahul Jain
Tea 11:00 am - 11:15 am
Assurance — what does it mean 11:15am-12:15pm | Dr MubarikSayyed
Quality control assurance interactions 12:15 pm-=1:15 pm Dr Rahul Jain
Lunch 1:15 pm - 2:00 pm
Dimensions of quality health care 2:00 pm —3:00 pm Dr Rahul Jain
Indicators for the need for quality and 3:00 pm —4:00 pm Dr MubarikSayyed
assurance
Day -2 : (25/06/2024) Tuesday
Factors that influence quality of care 9:00 am - 10:00am Dr MubarikSayyed
Tools to help health care personnel to 10:00 am -11:00 am Dr Rahul Jain
improve quality
Tea 11:00 am —11:15 am
Comprehensive strategy 11:15am—12:15 pm Dr.Amrutaloya
Health care quality basic concepts 12:15 pm—1:15 pm Dr Rahul Jain
Lunch 1:15 pm = 2:00 pm
Health care quality and assurance in rural 2:00 pm - 3:00 pm Dr Rahul Jain

practise

Economy — A concern

3:00 pm —4:00 pm

Dr.Amruta Loya

Day -3 : (26/06/2024) Wednesday

Setting of standards 9:00 am - 10:00am Dr MubarikSayyed
International recommendations 10:00 am -11:00 am Dr MubarikSayyed
Tea 11:00 am —11:15am
Plan, Do, Check, Act Cycle 11:15am=12:15 pm Dr Rahul Jain
Feedback and dISCUSSIon e 12:15 pm—1:15 pm
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Report: QUALITY CONTROL & ASSURANCE IN HOSPITAL

A value added course on ‘QUALITY CONTROL & ASSURANCE IN HOSPITAL has been
scheduled on 24 JUNE to 26 JUNE , in the LT-3 of INDEX Hospital Indore.

This course was conducted for 18 hours, where each session was conducted for 6 hours. The total

number of participants attending the course was 86.

The course was conducted for Final year medical students to learn and prepare themselves to
effectively collaborate with colleagues with different experience levels or opinions and get to

learn about quality control and assurance in health care.

The speakers of the course were Dr. MubarikSayyed, Assistant Professor, Department of General
Surgery and Dr. Rahul Jain, Assistant Professor, Department of General Surgery, Dr Sanjay

Patidar,Professor,Department of General Surgery.
The course was conducted for three sessions; each session was conducted for six hours.
The modules for this course were as follow:

e What do you mean by quality control in health care?

e What is assurance in health care?

e What is the impact of quality control and assurance in remote hospitals?
e Developments in quality assurance.

e What is patient safety knowledge?

Quality control and quality assurance is the most important aspect in the health care. Thus, it
becomes important for health care professionals to learn and know about this in a effective

manner.

The various components of quality care were discussed like safe, efficient, effective, equitable,
economic, patient centered and timely interventions. The safety is the foundation upon which all

other aspects of quality care are built.

End users of health care services patient and family members as well as health care providers and

its professionals. Hence responsibilities should be fixed.
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Quality assurance is that set of activities that are carried out to previously set standards to
monitor and improve performance so that the care provided is as effective and as safe as

possible. .
It was explained that

e The components of quality management that ensures the right things are being done

based on standards and established goals

e What are the systemic process of checking if a health care service is meeting specific

requirements.
e How to reduce waste and unnecessary activities and improve service delivery.

Focused discussion was done on systemic performance like health priorities, system planning,

financing and resource allocation done at national level and global level.

General environment of the country, legislation, and other regulatory mechanisms, professional

recognitions and overall quality management.

Institutional and clinical performance were considered including external assessment like
accreditation, licensing, peer review and internal assessment like patient’s right, risk

management, clinical governance, clinical audit, performance indicators and bench marking.
At the end of this course, the participants learned about:

e Quality control in health care.

e Assurance in health care.

e Impact of poor quality control and assurance in health care.
e Remote health care services.

e Financial considerations.
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ATTENDANCE SHEET(QUALITY CONTROL & ASSURANCE IN HesPITAL
S.NO NAME 24-06-2024  25-06-2024 26-0%—2024

1 ANSHULI MAHAJAN

2 VIRAJ PATIDAR
DHARMVEER KUMAR

3 MISHRA

4 KAWALKA PANWAR

5 DISHA PANDRAM

6 PARAG KELWA

7 ARYAN PATEL

8 SIMRAN GARDEY

9 SACHIN PATIDAR

INGOLE YUGANDHAR
10 PRAMOD
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11 NARMADA NALWAYA

12 RAJPAL SINGH
13 SAKSHI GUPTA

14 SOMYA CHANDALIYA

MEHVISH GULTAB
15 KHAN

KANCHAN
16 UPADHYAY
17 AKSH PATIDAR
18 AMBAR MITTAL
19 RAJAT NINGWAL
20 SHAIFALI BHIME

21 SHUBHAM PATIDAR

22 PRACHI PARIHAR
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23 YASHIKA SAHU P
P
¥
P
P
¢
2
I
P
:

24 SHIVANI SUNHARE
25 RISHIKA BINORIYA

26 AARYAN SHIVAHARE

27 POOJA CHANDEL

28 MAHADEV PATIDAR

KARISHMA
29 CHOUHAN
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30 SUMIT LAL RANJAN

31 GAUTAM SAMAIYA
32 DAKSH GAHLOT

33 SHALINI SINGH

34 MEGHNA PARIHAR
35 AYUSH DEHARIYA
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36 PRIYA DWIVEDI

37 JAY CHOUDHARY

38 NITESH GOUR

39 PRAKASH JATAV

40 KHUSHI KATARIYA

41 ANSHUL VERMA

42 VISHAL RAI

43 DEVYANI RATHORE

44 SAKSHAM SAHU

45 MANAV SIRVI

46 KAVITA GOLKAR

47 ANKUR JAIN

48 CHANCHAL SHARMA

49 NIDHI BARDWAL

50 SNEHA PRAJAPATI

51 RAJESH

52 SHIVANI KUSHWAHA

53 KHUSHBU BAHETI

54 MONIKA KAG

DHARMENDRA
55 SINGH KUDAPE

SAWAN KUMAR
56 NINGWAL

57 BHAVESH JAIN

58 SHIVANI CHOUDHARI

59 GANESH KOTHARI

HETA
DARSHAKKUMAR
60 SHROFF

61 PUSHPA DAWAR

62 PALAK SHARMA

SURAKSHA
63 CHOUHAN

64 DEVI SINGH CHAWDA

65 VIVEK KUSHWAHA

66 PRADUMAN SINGH

67 DARSHAN RATHOD

68 SONITA TARWALA

69 RIYA NIRMAL

KRISHNAKANT
70 GOSWAMI

71 NEHA MORI

72 ASHINA KHAN

73 LEELA KANESH
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74 AAFRIN KHAN

KHUSHBU
75 RAMCHANDANI

76 RITIKA MEHAR

77 KRISHNA DANDOTIYA

SHRADDHA
78 CHATURVEDI

SAKINA
79 PANBIHARWALA

80 RAJUL GUPTA

REEMA BRAJWASI

NEHA PIPLIYA
RUCHI PRATHYANI
DINESH
‘SOHANSINGH
VASUNIYA

HANSRAJ MALGAYA
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VAC on Quality Control and Assurance
In Hospital




