
• I 

(~
) 

In
de

x 
D

ep
ar

tm
en

t o
f 

Ph
ys

io
th

er
ap

y &
 

Pa
ra

m
ed

ic
al

 S
ci

en
ce

s 

M
al

w
an

ch
al

 U
ni

ve
rs

ity
, I

nd
or

e 

M
od

e¥
1i

zi
ng

 C
om

m
un

ic
at

io
n 

in
 

~
P

~
!"

.:
ra

p
y

 fo
r S

ki
ll 

r 
Pr

»r
es

si
on

al
s 

-
~

 
.. 

fft
r 

•• 
'-

). 
... ~

8· 
: [ "E

nh
an

ci
ng

 p
at

ie
nt

-c
en

te
re

d 
ca

re
 

th
ro

ug
h 

ef
fe

ct
iv

e 
co

m
m

un
ic

at
io

n,
 

em
pa

th
y,

 an
d 

in
te

rp
er

so
na

l s
ki

lls
 

fo
r p

hy
si

ot
he

ra
py

 p
ro

fe
ss

io
na

ls
, 

pr
om

ot
in

g 
be

tt
er

 h
ea

lth
 o

ut
co

m
es

, 

pa
ti

en
t s

at
is

fa
ct

io
n,

 an
d 

th
er

ap
eu

ti
c r

el
at

io
ns

hi
ps

."
 

El
igi

bil
ity

 C
rit

er
ia 

: 

B
PT

 S
tu

de
nt

s.
 

R
es

ou
rc

e 
P

er
so

n 
D

r. 
R

ah
ul

 T
an

w
an

i 
R

eg
ls

tra
U

on
 F

ee
s:

 O
 

St
ar

t D
at

e:
-1

2/
06

/2
3 

To
 1

5 

Sc
he

du
le

:-
09

:0
0 

to
 0

4:
00

 

IH[
 IH

YIIO
 [N

IID
U 

II
 

E
FF

E
C

TI
V

E
 

C
O

M
M

U
N

IC
A

TI
O

N
 IN

 
PH

YS
IO

TH
ER

A
PY

 
1 

~o
 _

 
, 

(l·
 
-~

vl
r-

J
•U

t Mo
du

le 
"E

xp
lo

rin
g 

ve
rb

al
 a

nd
 n

on
-v

er
ba

l 

co
m

m
un

ic
at

io
n,

 ac
tiv

e 
lis

te
ni

ng
, 

pa
tJ

en
t e

du
ca

U
on

, c
ul

tu
ra

l 

co
m

pe
te

nc
e,

 a
nd

 co
n m

et
 re

so
lu

tio
n 

to
 im

pr
ov

e p
at

ie
nt

 ou
tc

om
es

, 
sa

tis
fa

ct
io

n,
 a

nd
 ad

he
re

nc
e 

to
 

tr
ea

tm
en

t p
la

ns
."

 

C
ou

rs
e 

O
ut

co
m

e 

"D
ev

el
op

in
g 

co
nf

id
en

t a
nd

 e
ffe

ct
iv

e 

co
m

m
un

ic
at

io
n 

sk
ill

s, 
en

ab
lin

g 
ph

ys
io

th
er

ap
y 

pr
of

es
si

on
al

s 
to

 

pr
ov

id
e 

em
pa

th
et

ic
, p

at
ie

nt
-

ce
nt

er
ed

 c
ar

e,
 e

nh
an

ce
 th

er
ap

eu
tic

 

re
la

ti
on

sh
ip

s,
 an

d 
im

pr
ov

e h
ea

lt
h 

ou
tc

om
es

, p
at

ie
nt

 sa
tis

fa
ct

io
n,

 an
d 

pr
of

es
si

on
al

 d
ev

el
op

m
en

t:
 

--
=

~
 :.._

 
-
.,

~
~

~
r
=

-
-

""" 
~l"

"""
:l' 

..,
of

te
nP

io
11 ••

11
1 h=. 

~
--

~
-
.,

 
ng

ht
 •

 -
~-i

.=f
o~

~t 
cl

l•
~k

~n
i-

-
:1

,\5
1{

1'
 ~

2
.~

 
cq

m
m

un
1s

at
@

:f
l 

--
m

u
c
h

 !r
:!

1'
=~

 
7p

n~
~l

':J
~,

!."
:,P

~ 
9 

\::
:;;

,;·
/ 



• 

) 

) 

J 

Ln.de.x. 
Department of Physlothttrapy & 

Paramedical Sciences 
MALWANCHAL UNIVEll~,ITY I WORf 

CM\9U1 tno.•C•l'I' "',IH"9A ~ll!flt"•N 0,.1•0C1 lf'lllklr" "',201fttMP, ~r, ,!J"lqf"i5006'180 •Ell!H-l'ill/)1n1r 
f:~ ~A•-"9~ l..., ,n n-••~•lft"lldtt•IJl'O\lll rn ,n w-ff ,t,..•"4:"'",.,., ... ,,,y•p,i,,,"'4l"l,..,M ,, 

Ctly Offlc• 1&,1 ,,..,.., ''"''"'"'*"' 'I o;111f!Ql'lol(A,, .. 1 A II r.tM<J !nn,.-. I.Ir 15111()9 (MP1 

Ru.,o 1DOP11ro\iow)3B<•l 
CIIKl'Li\l( 

UA I.: -OJ Ill> ?Ol.\ 

lndt•, Orr,11111w 1,1 \,t l'h)Sil1tl1L·rnp) ,ind l1
ara1nl'd1L,1l 'iL1cnccc,,. '\lal,..,,ini..ha\ 

l lll\('1-...11~ 1~ ,:,,11dllL'li11g. rt~ Ja) vah1(· added 1,,~•ur,t: 011 "Tht.- \·111dt-rni1in2 

C'on11nuni4'nlion Ph~:o,iolht•r:ii,y for Skill l'rofl•\\i11n;1f th.: ,.n.lf'-\.' .\ill pr,,, ,J\." ,1 

dc-p1h J...1hm lt•dgl' on g.i, en topic 

fopic . Th(' Modl'mizing Communication Ph~ ,iutht:rnp~ I ,r '-l..1ll 
Pr<'fcssional 
Dalt' - l 2,06t::!023 -! 6/06/202.' 
\ enut.' . Jndt'x Depa11ment or Ph~sio1herap) .iml l'.1rumt:l.!11. .. l '-1..,,\.''h:l·" 

Interested Students can enroll their names 10 Mr.Juipal P:1rm:1r. 

~\ ... ~,:...·P·r~ ---,. ..... __ 

' \' 
.Pri_11cij,a 

Pera medical. 

CC to:• 

• Regis1rar MU 
• File 



INDEX 
Department or Physiotherapy & Paramedical Sciences 

The mtx.lcmiting communlco1ion skill for physiotherapy profession 

l 2/0612) In 16/06/2) 
Bnoum Prno11- Dr. Rahul T1111wani 
.Y!w.i...Jndc;,c Hospital. 4th-floor Surgery Lcc1ure hall 

'"Good comrnualntion cu lead 10 the bridcc betwttn «nrwioa aad claricy, n., 
caa be t'Olllidcttd u Import.ant part H • clinkian lo lmpron pnC'titt ... 

Day J&l- /1/fMl1J 10 JJl(J6/1J 

S d:i)•s value added Course was gh-en by the speaker Or.Rahul Tanwani {MS S"'JC'~ M-0 

Pediatric Surgtt) .Prof~ at Dq>mmcnt ofSurgcr,. Index Medical College Hospi1al and 

Rcscnn;:h centre). 

Thr session has bttn st.ant'd b) the- non/ "ckomc of Or. 1'111~ani b), Dr.Rcshma Khul'W!a 

Principal Index Department of physiochcrapy and para~ical scimces. 

Dr.Rcshmfl Khumna, Princirml. Index lkpartmt"nt of Ph),§i()lherap,, And Pvamed1nl Scicncc-s. 

and 1hc faculties oflhe departmcm snd the S1udcnts ufOachclors of Ph)Siolhcnap) from BPT 4 

year and interns from 1hc Oep.irtmml oflndc-..\ Ph)siothcrop) and pamnedK:81 Kicnce> "'-tte 

also prcsenl durini the Session. 

La1cr Or.Rohul TonwWli has Sturced the Session 

Communicalion is a process that allo"!> us 10 !>hare our idns \\ilh other people and poor 

communication leads to lots ofmisundersllndings and mishaps. EOCc1i,c communication pta,s a 

role evm in the medial field: doctors and medical ~udmu have to deal "'-ilh pcopk from 

different cultural backgrounds and different needs. 

The proceM of communic11tioo iii what allm,s us 10 interact "'ith other people. "'ilhout 11 ""'e 
woold be unable to shaJT kno\,lcdgc or experiences "'ith an)thing ouuidc of ourselves. , 

:~~:d:d'~::~: ~;:::~~~i: ~;n as "ell as exprnsin~~~n~o~~':~~ 
l~c:c (~.1 Pl 

l'oorcommunica1ion causes a 101 of misunderstandin11 and hinders work. The abilit-.· to 

communicate efTmi,·cly and scru:itivcly is the ttntral dogma of all mc:dK:1111 ac1i\·i1~ 

Kc,.t'ing lhis ai"! in view, lhe l~x dcparunent of physuxhcrap) and paramedical sderw:e / 

student.:!: w~rc bncfcd about the lmpMance of communica1ion in all aspttlS. Sr ,.,~ C.l... "' 

I ...• 

) 



VALUE ADDED COURSE 

Crou~Namc 

D11ra1k\r, 

AN'ul ,a.c CouC!s: 

Ille nu•demi11ng communication 
ph)"tothcrap)' fo ~kill, 
MIi/VA( IIIJOP'l/111 

40 lh•u" 

A rh~ "-h'ltu.•nip1:,,.1's 1.'ll·~1r c-,phmn11on and c,p.-cv,ion of support coultl lcad to 

jpT.llc-r ra11rnt tru!-t and u11dcrstandingof1rcatmcn1 options. lhi1 is 1um may 

t"..1111 . .1.tc r:i1icn1 aJhC"rcn,·e to rl'l'c11nnu:ndL·d therapy. which 1n 1um improves 

p W' f'1"1cular hC'ahh l'Uln'l". 

) 

(ourqo Ohittti\f•s: 

The C~ mainl~ targets for the studenlS: l 
• Teach professionals how 10 maintain ac urate and comprehensin patient 

rccords. C"nsuring clear communication •ith other healthcare pro\ iders. 

• Teach professionals how to maintain accurate and comprchensiH~ patiem 

records. ensurjng clear communication with other healthcare providers. 

Course Contrnts: , r 

\1odule J :Foundations of Effective Communication 

~Collaboration end Interdisciplinary Communication 

\1fdule ]:Patient Education and Technology lmegnuion 

.,, V !!f'l:t) 

~J:.ffective documentation practices for dear communication 

R.ok-play exercises to practice paticni-centcred communication 

~Assessment of panicipants' communication skills through 

practic • ( 
\ .. -

\ ,,, ... 1 *'•t 

,>; / ':f RINC/~. '.. ----4 , ., . ', 

..... ._ .~<""./ 
V 

'} 

1· . .:~: .. \'.\ ,::"l 



/ 

!I ' 

INDEX 
Department of Phvslotherapy & Paramedical Sciences 

MalwanchalUnlverslty,lndore 

\lod<'rni1in1,1. rommuninlinn In ph)•iothrrnt•) fur 'lkillc-d prur~«ional.!1: 

J \\ h.111, •~· l'tllll,11'\ ~••.11 ,,1 l1M~k•rn11111~1..um111111uu,11n11 '" rl1)'141IIK"t.lr)' 

\ h'kf\',l,tnl,? l'\111,'I\I \\,llhllj,l llllk'' 

U I nh.uwm._:, 1':tl1,·n1,·nl!11~l'llll'tll und nu1,·u111,·, 

l R,'\.111 .. m._:, Ilk• .a,,ul.1t-1h1, 111 ml111m.:1t1uu 

\) I IIUHm~ r.•lh'nl Ill\ ,,h ,·m,•111 in 11\'UIUM.'111 tkc1~11•tl\ 

1\11.M 20 

.:: \\ h1 .. ·h nh.J,·m ,·,)mm11111,·:11i1•11 10,11 cun hdr phy),,iothcr:ipbb, c:...,,I) •,hare c-.crlhc routuk!, 

;mJ m,1ru..·1i.•nal "J'-'''~ \\ilh r,.11ients'! 
\ ra, ma.:hin .. ·s 
8 Td .. ·~r:un 
C S,:,ci:1lnk"di:1 
D C:uric-r pigeons 

";.J-km c:in ttlC'hc3.hh bem:fo physiotherapy communication? 

-1,_ It restricts palient access to care 

8. It allows for remote consultution5 and follow-ups 
C. h increases administ.rati\·c paperwork 
D. It hinders patient-therapist relationships 

.: Whic:h of the follo"iot,: is an example of asynchronous communi\.·ution in ph~silith,;-rsp~ '! 

A. Rc:il-ume \ ideo consultations 
13 Scndin~ an email "ith exercise instructions 
(. _ In-person chcrapy sc~ions 
n. Phon,;- call consuluuions 

1.1 .... \ 

s Whal is the importance of usini; pl:1i11 lan~ungc in physiotherapy communicution? 

A ro ,·onfusc pa1iems und limi1 1hcir un<k."f'S1a1xlin~ 

13 ro dcmons1r111c proli..·ssionuljurgon 
c I O impro\ c pa1icn1 compn:hcm,ion and adherence 

I) IO make conmrnnicution more challcngin~ 



ia I 

6.ln modem ph~sioth.."tUp) communkation. ,,hal OO(°s"'lllr11.A• rder tu,. 
A. A type of cxcrci~ l-quirrnl'nl 
13. 1\ communkatkm hXhnok'l:~ 
C • ,-\ palil'nl prfroc~ re~ula.11011 
0. A llh.-Jical i·1•ndi1iron 

7.11\,,, c,m rh~sinthcrarii-1s u~· ,wun,hk 1>:cl111ot,,g.)' hl enh,mcc communication with 
11-1tkn1~? 
.-\. 13~ makin~ ii diOkuh for p.11k11ts h• n111nit11r lhcir PWl,;Jl-SS 
8. B~ pnwiding r,::il-1iml.' d111n and 1i.,._•,ll,1ck 
C • 8~ increasin.,: the cost 1)f 1rea11111..·nt 
D. 13~ limiling palient inwlv1.·n11.·nl in 1ht:ir l"are 

8. \\ 'hat is 1he role llf -.·mp.uh~ in modem rt,ysiodleropy communication? 
;\. h's unn..--c~n in hc:althcar~ cummu11ica1ion 
8. It IN:lps build tr\.1s1 and rappon with pa1ients 
C'. It should be rtik'r\'Cd foronh• ~1,.'tt: CGSC5 
D. It dclaJs the trc:nmcn1 proc~ss 

<>. \\'hat docs -1eie-rchabilitation~ in,01,·,t? 
A. In-person therapy ~ssions 
B. Rcm01c monitoring and tJ1emp~ vi:1 wchnol<>i!-) 
C. Writing letters to pa1icnts 
D. PhJ i,iothcrap} cxen:i~, 

JO.I lo,, ran physiothcr.ipists tmure pa1ic.-nt datu sccurity "hen usint; modem communic:nion 
10015? 
A. B~ sharing. patiem data on puhlic social medi;i p\:llfonns 
ll. U~ iw.noring. datn pw1cction re~uhllions 
C. n, using. M.-curc and encryptrd communi1.'ntion ch:inncls 
D. n)· puhlicly posting patl1.'nt hc-:ihh records 
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