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MALWANCHAL UNIVERSITY, INDORE

Policy on feedback from Stakeholders

1. Feedback on curriculum and syllabus from the stakeholders and professionals
provide a useful input to review, the same so as to make it increasingly relevant to
the students learning and in meeting the attributes required from a given program
of study. It further helps in analyzing and arriving at the impact assessment of its
efficacy.

1. The core feedback policy
e the feedback policy of university insists on survey among its different
stakeholders to collect feedback on:
» Program course
» Quality of teaching
» Students experience with university
> Facilities at department '

2. The objective of this policy is to:
e Collect structured feedback form all stakeholders
e Improve quality of teaching learning processes
e Enhance institutional performance and governance
¢ Ensure continuous quality improvement in line with NAAC guidelines

3. Scope
e The policy applies to the following stakeholders:
> Students (current)
» Alumni
» Faculty
» Employers / recruiters
» Parents

4. Stakeholders cover
e Students
e Teaching learning , curriculum facilities



v =

e Alumni

e Curriculum relevance employability
e Faculty

e Academic processes , infrastructure

e Employers

¢ Organization expectations , skill gaps
e Parents

e Student support , environment

5. Frequency of feedback collection

e Students annually

e Faculty annually

e Alumni annually

e Employers as per placement cycle
e Parents once a year / during meeting

6. Method of feedback collection
¢ Online feedback forms (Google forms /ERP system )

7. Academic aspects

e Curriculum relevance

e Teaching effectiveness

e Evaluation system

e Infrastructure

e C(Classrooms ,labs ,library
o [T facilities

e Faculty performance

e Subject knowledge

e Communication skills

e Engagement

8. Feedback analysis mechanism
e Collected data is compiled by Nodal Officer



o Statically tools (percentage,average) used
e Strengths and areas of improvement identified

9. Action taken process
e Presented in Academic Council by Heads of Departments

10. Documentation
e Analysis report
e Action taken report



